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Product Safety Policy Statement

Aerco Limited acknowledge that Product Safety relies on Quality Management, Ethical
Behaviour and effective Communication with our Customers and Suppliers.
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Aerco operates a quality management system externally certified as meeting the requirements of
EN9120 and ISO9001 providing a framework for Aerco to meet the varied requirements of
operating in multiple markets but often supplying products into safety and mission critical
applications; where product performance and reliability are guaranteed through product
traceability and assurance of product conformance to specification.

Aerco’s Supplier Approval process, including measures taken to prevent the chance for
counterfeit product entering the Supply Chain, assesses each suppliers’ capability to provide
conforming product backed by their statements of conformity on the accompanying
documentation.

Employees receive training as part of their induction and ongoing refreshers, on the contribution
they have to Product Safety. Recognizing safe handling, storage and packaging extend to
appropriate precautions taken to protect against the supply of Counterfeit parts, damage to ESD
parts, maintenance of shelf life and storage conditions and prevention of contamination by
foreign object debris.

Where any products are found to be non-conforming either by our Suppliers, whilst still at Aerco

or by our Customers, Aerco’s standard work covers communicating appropriately, providing
timely alerts and coordination of containment and recall as necessary.
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